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PROFILE 

Software engineer with production experience in React/TypeScript and full-stack development, alongside 
three years of enterprise IT support. Passionate about building tools that make complex information accessible to 
diverse users while addressing real-world challenges. Currently working in an MSP environment as an IT Systems 
Engineer, managing and troubleshooting multi-tenant Microsoft 365, backup, and network 
infrastructure for multiple businesses simultaneously. 

EXPERIENCE 

IT Systems Engineer                                                                                                                         Mar 2026 - Present 

Technicalities, Heatherton 

Managed service provider delivering IT, cloud and infrastructure support to multiple business clients. 

• Resolve Leading delivery of a client's Flutter app rebuild, building new features in Flutter/Dart against a 

Firebase backend and owning testing and release 

• Managing the iOS build and release process, covering signing, provisioning profiles, and App Store Connect 

submission 

• Built and maintain PowerShell automation for mailbox provisioning, licence management, policy enforcement 

and user administration across enterprise tenants, replacing repetitive manual work. 

• Investigate and resolve escalated production issues across client endpoints and network infrastructure using 

N-able N-central and TakeControl remote tooling. 

• Translate technical findings into clear, actionable guidance for non-technical decision-makers across several 

client businesses, switching context rapidly between environments. 

 

Full-Stack Developer Intern                                                                                                                   Feb 2025 - Jul 2025 

DineSeal (Vision Verse Interactive Pty Ltd), Remote 

Small product team building a gamified customer loyalty platform for hospitality venues. 
• Delivered production full-stack features in TypeScript, React and Next.js, including a Craft.js drag-and-drop 

page builder used to compose customer-facing loyalty pages. 
• Built a reusable component system with block-level editing, duplication, reordering and nested groups, 

serialising editor state to compressed JSON and persisting it through Next.js API routes and GraphQL. 
• Debugged live issues spanning component lifecycle, state management and API integration, improving the 

stability of the editor in production. 
• Delivered responsive interfaces across mobile and desktop viewports, with design QA carried out against 

Figma specifications. 
• Worked in an agile Kanban workflow with biweekly standups and peer code review on GitHub, maintaining 

documentation that shortened onboarding for new team members. 
• Maintained technical documentation that accelerated team onboarding, and collaborated in an agile Kanban 

workflow with standups and peer code review on GitHub 
 

Web Developer Intern                                                                                                               Mar 2023 - Nov 2023 

Mobile Learning Unit, University of Melbourne 

In-house team maintaining the React learning management system used by the medical faculty. 

• Maintained Contributed frontend features to a React learning management system serving more than 40,000 

medical students, supporting platform reliability at scale. 

• Developed a revamped media carousel deployed across the entire university learning platform, improving how 

students and staff identify and access learning modules. 

• Led a website domain migration with zero downtime, managing DNS configuration and coordination with 

hosting providers. 

• Customised and tested Salesforce Apex modules, improving workflows for course administrators. 
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Student IT Consultant                         Jun 2022 - Feb 2026 

University of Melbourne, Parkville 

• Diagnosed and resolved enterprise connectivity and authentication issues, including 802.1x Wi-Fi, VPN, 

certificate management, TCP/IP, DNS and DHCP, across Windows and macOS. 

• Managed incident tracking in ServiceNow and contributed knowledge base articles used by the wider support 

team. 

• Explained complex technical issues clearly to users from a wide range of technical backgrounds. 

TECHNICAL SKILLS 

• Languages: TypeScript, JavaScript, Dart, PowerShell, HTML5, CSS3 

• Frontend: React, Next.js, React Leaflet, Craft.js, Tailwind CSS, React Context API 

• Backend and APIs: Node.js, Next.js API routes, GraphQL (Hasura), REST APIs 

• Databases: MongoDB, PostgreSQL, Supabase 

• Mobile: Flutter, Firebase, Xcode and CocoaPods build tooling 

• AI-assisted development: Claude Code, Cursor, implementation and code review workflows 

• Testing and quality: Jest, React Testing Library, unit testing, design QA against Figma specifications 

• Cloud and DevOps: Docker, Kubernetes, AWS and Azure fundamentals, Git and GitHub 

• Ways of working: Agile, Scrum, Kanban, Jira, peer code review, stakeholder UAT 

 

EDUCATION 

Master of Software Engineering                                                                                                        Feb 2024 - Dec 2025 

The University of Melbourne 

Computing and Information Systems Discipline Award Winner 

• Relevant subjects: Cluster & Cloud Computing (AWS/Azure/Docker/Kubernetes), Distributed Systems, Web Security, 

Security & Software Testing, High Integrity Systems Engineering 

Bachelor of Science                                                                                                                              Mar 2021 - Dec 2023 

The University of Melbourne 

Major in Computing and Software Systems 

• Relevant subjects: Computer Systems (TCP/IP, networking), Information Security & Privacy, Algorithms & 
Data Structures, Database Systems 

 


